Tele: 022-27233570

Reply should be addressed to
The Chairman,
NCS Karanja

Navy Children School
Naval Station Karanja
Uran, Navi Mumbai
400704

File: NCS/24/Infrastructure dt.J§ Dec 25

DRAFT REQUEST FOR PROPOSAL
INVITATION OF BIDS FOR PROCUREMENT OF SMART PANELS FOR NCS KARANJA
AT NAVAL STATION KARANJA v

1. For and on behalf of the president of India, The Chairman, NCS Karanja, Naval Station
Karanja. Invites sealed OPEN TENDERS ENQUIRY in the prescribed tender from reputed
contractors with adequate experience and financial capability for procurement of items for

NCS Karanja as per list in Part Il of RFP.

2. The address and contact numbers for seeking clarifications regarding this RFP are
given below: -

2.1. Bids/queries to be addressed to: The Chairman, NCS Karanja
2.2.  Name/ Designation of contact person: Cdr TS Gill, Director NCS Karanja
2.3. Address: Navy Children School, Naval Station Karanja, Navi Mumbai, 400704

2.4. Telephone No. of contact person: 022-27233570
2.5. E-mail ID of contact person: directorncskaranja@gmail.com

3. This RFP is divided into five Parts as follows: -

3.1. Part 1 - Contains General Informatioh and Instructions for the Bidders about
the RFP such as the time, place of submission and opening of tenders, Validity period

of tenders, etc.

3.2. Part Il - Contains essential details of the items/services required, such as the
Schedule of Requirements (SOR) Delivery Period, Mode of Delivery and Consignee

details.

3.3. Part lll - Contains Standard Conditions of RFP, which will form part of the
Contract with the successful Bidder.

3.4. PartlV - Contains special Conditions applicable to this RFP and which will also
form part of the contract with the successful Bidder.

3.56. PartV - Contains Evaluation Criteria and Format for Price Bids as per BOQ.
ﬁ/;ukr
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4. This RFP s being issued with no financial commitment and g:\?ezut)r/\eerrzgﬁt o s the
right to change or vary any part thereof at any stage Buyer also res
withdraw the RFP, should it become necessary at any stage.

’r”",j/' \\\M/

(Tajlnd r Smgh Gill)

Corr{@ nder
Vice Chairman }.
NCS Karanja .
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PART-l GENERAL INFORMATION

1. Last date and time for submission of the Bids. 1000Hrs on 31 Dec 25. The
sealed Bids should be deposited/ reached by the due date and time. The responsibility to
ensure this lies with the Bidder.

2. Manner of depositing the Bids. Sealed Bids Prominently Bearing the marking. 'BID
FOR PROCUREMENT OF SMART PANELS FOR NCS KARANJA, be dropped in the
Tender Box marked as "CHAIRMAN, NCS KARANJA" or sent by registered post or courier
at the address given above so as to reach by 1000hr on 31 Dec 25. Late tenders will not be
considered. No responsibility will be taken for non-delivery of Bid documents. Bids sent by
Fax or e-mail will not be considered.

3. Time and date for opening of Bids. 1530Hrs on 01 Jan 26. If due to any exigency,
the due date for opening of the Bids is declared a closed holiday, the Bids will be opened on
the next working day at the same time or on any other day/time, as intimated by the Buyer.

4, Place of opening of the Bids. The Bids will be opened in the Office of the
Director, NCS Karanja.

5 Forwarding of Bids. Bids should be uploaded by Bidders under their original
memol/ letter pad inter alia furnishing details like GST TIN number, Bank address with NEFT
Account if applicable, etc. and complete postal & e-mail address of their office

6. Clarification Regarding Contents of the RFP.. A prospective bidder who
requires clarification regarding the contents of the bidding documents shall notify to the Buyer
in writing about the clarification sought not later than 14 (fourteen) days prior to the date of
opening of the Bids. Copies of the query and clarification by the purchaser will be prospective
bidder who have received the bidding documents.

7. Modification and Withdrawal of Bids. A bidder may modify or withdraw his bid
after submission provided that the written notice of modification or withdrawal is received by
the buyer prior to deadline prescribed for submission of bids. A withdrawal notice may be
sent by fax but it should be followed by a signed confirmation should reach the purchaser not
later than the deadline for submission of bids. No bids shall be modified after deadline for
submission of bids. No bids may be withdrawn in the interval between the deadline of the
submission of bids expiration of the period of bid validity specified Withdrawal of a bid during
this period will result in Bidder's forfeiture of bid security.

8.  Clarification Regarding Contents of the Bids. During evaluation and
comparison of bids, the Buyer may, at its discretion, ask the bidder for clarification of his bid.
The request for clarification will be given in writing -and no change in prices or substance of

the bid will be sought, offered or permitted. No post-bid clarification on the initiative of the
bidder will be entertained.

9. Rejection of Bids. Canvassing by the Bidder in any form, unsolicited letter and post-

te_nder correction may invoke summary rejection with forfeiture of EMD Conditional tenders
will be rejected.

10.  Validity of Bids. The bids should remain valid for 180 days from last date of

submission of bids
C,{ -
/ﬁxi\*\
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i . ice. Applican,,
ed based on basic price. A "
dreei;dto strictly follow the Price Bid Formag

11.  Finalising of L-1 Firm. The L_-1 firm Wel”rleogm
tax"es are to be applied separately. Bidders ar ‘

e perEO8 ' i dance with
Commercial Bid. The commercial bid is to be submitted strictly in accor

- mission of
E13‘(2)-Cl to this tender enquiry. This format is to be Strl_cﬂy acfh_efetq to (I?rt;zbﬁrm. ki
commercial bid. Noncompliance could result ln_dlsquallf!c.a ion bl o
Commercial bid once opened, will not be subject to umlatera_l reynsnon by the firm,
firm is called for price negotiations specifically and asked to justify the rates. |
13.  Earned Money Deposit. Bidders are required to submit Earnest Money Deposit
500/- along with their bids. The EMD may

(EMD) of 2% of the annual bid amount of Rs. 13
mand Draft in the favour of “NCS Karanja”

be submitted in the form of an Account payee De
2) from any of the public sector banks

at State Bank of India, branch NS Karanja (code-1522
overnment business as per Form DPM-16

in favor of “NCS KARANJA” payable at Uran.
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Part Il - Essential Details of Iltems/ Services Supply Order

1.1.

Schedule of Requirements. List of items/services required is as follows: -

[ Description

Specifications

Rate | Amount

| Display Resolution

4K UHD Display Size 75’

Operating system

Android 13/14

Connectivity

Bluetooth 5.2, In-built Wi-Fi 6 or
higher

Open Playable

8 GB RAM, 1TB SSD NVME,
windows 11 Gen & Above

Source (OPS)
Built-in RAM 16 GB RAM
Built-in Storage 16 GB ROM

Screen Protection

Toughened Glass

Microphone

8 Array Microphone

In/Out Interface

Multiple 1/0 Ports/Play
Store/Screen recording

HDMI Input/Output

2 or higher

Touch Point

20 Points or Higher

Camera

Inbuild Camera

Touch Interface

Touch Sensitive as well as Pen
Driven

Speakers

In Built — minimum 2 speakers or
more

[No of Electronic Pen

02 Pens

Warranty Onsite 3 years

Antivirus 12 months subscription

Port 03 HDMI, 03 USB

UPS 1KVA 05 nos
[ Total Rs.

, Add : GST @ 18% Rs.

1 Gr. Total Rs.

1.2.  Procurement of Smart Panels - The firm has to supply and install at NCS (K)

campus above mentioned items within 15 days of delivery.

Eligibility Criteria/ Conditions. As given below: -

2.1. ' Experience. _Thg vendor shall have experience of executive contracts of similar
scale in large organizations (vendors has to submit proof of work order copies).

2.1. ltem Specifications are as follows:-

Description

Specification

Display Resolution

4K UHD

Operating system

Android 13/14

Connectivity

Bluetooth 5.2, In-built Wi-Fi 6

(OPS)

Open Playable Source

11 Gen & above

8 GB RAM, 1TB SSD NVME, windows

Built-in RAM & Storage

16 GB RAM/ 16 GB ROM

M R
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Multiple I/O Ports

Screen Protection

Microphon:ef

in/Out Interface 2 or higher ___

HDMI lnpyt/Output 50 Points or ngher ol as Pen Driven

Touch POIT;; . Touch Sensitive as W

h Interfac nos

/%?rlncber of Electronicl: Pen | Touch Pen 2

or Stylus Each Pane Onsite 3 years __

tion

| Warranty Antivirus -12 months subSC”Z msung, LG, Extra
[ Anfivinis Maxhub, ViewSonic, Smart, S = =0 0

Srand Marks, Tata Educom, Cornea, 1Q Board,

L SB

| Port 03 HDMI, 03 U
[UPS 1 KVA

, i ish clause
3. One Bid System. Inrespect of one-bid system, bidder are f?q“”fdﬁ;“;"c'ﬁw,i;ﬁon if
by clause compliance of specification bringing out clearly the deviations fr °f pa ealong Wil
any. The bidders are advised to submit the compliance statement following form

commercial bid-

Para of RFP | Specification of item Compliance RFP | In case of
specifications | offered specification- noncompliance,
item-wise whether Yes/No deviation from RFP
to be specified in
unambiguous Ter

4. Delivery Period. Delivery period for procurement is within 15 days on placement
of order.

5. Incoterms for Delivery and Transportation. The definition of delivery for the RFP
will be destination NCS Karanja free of cost '

6. The firm not to supply IT assets originated / manufactured from countries sharing

geographic boundary with India.
\
4\'\\
N\

7. Consignee Details.

The Chairman

NCS Karanja

Naval Station Karanja
Uran Mumbaj 400704

(} Scanned with OKEN Scanner



PART IlI-STANDARD CONDITION OF RFP

their acceptance of the Standard

The Bidder is required to give confirmation of " automatica"Y be
Conditions of the Request for Personal mentioned Bidder (ie. Seller in the
considered as part of the Contract concluded with the succ_eSSfU| t'l < the Bid <ubmitted
Contract) as selected by the Byer. Failure to do so may result in rejection

by the Bidder
ordance with the laws of the

i de in acc )
1. Law. The Contract shall be considered and ma e accordance with the

Republic of India. The supply shall be governed by and interpre
laws of the Republic of India

ome into effect from date of
d shall remain valid until t‘he
The deliveries and supplies
e of the contract.

2. Effective Date of the Contract. The Contract shall ¢
signatures of both parties on the contract (Effective Date) an
completion of the obligations of the parties under the contract. _
and performance of the services shall commence from the effective dat

3. Arbitration. All disputes or differences arising out of or in connection with t_he
contract shall be settled by bilateral discussions. Any dispute, disagreement or question
arising out of or relating to the contract or relating to construction or performance, which
cannot be settled amicably, may be resolved through arbitration. The stand_ard clauses of
arbitration are as per Forms DPM-7, and DPM-9 (Available in MoD website and can be

provided on request).

4. Penalty for use of Undue influence The Seller undertakes that he has not _gi\{en,
offered or promised to give, directly or indirectly, any gift, consideration, reward, commission,
fees, brokerage or inducement to any person in service of the Buyer or otherwise in procuring
the Contract or forbearing to do or for having done or forborne to do any actin relation to the
obtaining or execution of the present Contract with the Government of India for showing or
forbearing to show favor or disfavor to any person in relation to the present Contract or any
other Contract with the Government of India. Any breach of the aforesaid undertaking by the
Seller or any one employed by him or acting on his behalf whether with or without the
knowledge of the Seller) or the commission of any offers by the Seller or any one employed
by him or acting in his behalf, as defined in Chapter IX of the Indian Penal Code, 1860 or the
Prevention of corruption Act, 1986 or any other Act enacted for the prevention of corruption
shall entitle the Buyer to cancel the contract all or any other contracts with the Seller and
recover from the Seller the amount of any loss arising from such cancellation. Decision by
the Buyer or his nominee to the effect that a breach of the undertaking had been committed
shall be final and binding on the Seller. Giving of offering of any gift, bribe or inducement or
any attempt at any act on behalf of the Seller towards any officer/ employee of the buyer or
to any other person in a position to influence any other office/employee of the Buyer for
showing any favour in relation to this or any other contract, shall render the Seller to such
liability/ penalty as the Buyer may deem proper, including but not limited to termination of the
contract, imposition of penal damages, forfeiture of the Bank Guarantee and refund of the

amounts paid by the Buyer.

5. Agents/Agency Commission. The Seller confirms and declares to the Buyer that
the Seller is the original manufacturer of the stores/provider of the services referred to in his
Colntract and has not engaged any individual or firm, whether Indian or foreign whatsoever
to intercede, facilitate or in any way to recommend to the government of India or any of its‘
functionaries, whether officially or unofficially, to the award of the contract to the Seller. nor
has any amount been paid, promised or intended to be paid to any such individual or ﬁr’m in
respect of any such intercession, facilitation or recommendation. The Seller agrees that if it

-

, ‘ o
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r that the present declarauo‘\‘: L
d at the Buyer that the Contracto, Y
i ish a . Ay
::njs‘/t‘z‘t;“?":"r rect or if at 2 'la/f"rm a . : t-tuz:nm\?vllj*\rg{h%?Bzg?;%‘rfgaz
engaged any such indVIQUaLIZEs 00 2 o Tparty, firm or INSULEE - L int to the Buyer, Tre
commission or consideration f0 8 ' iable to refused tr;at a; with the Governmént;
e : . o
the signing of this con d from entering into any supply Contt " ave a right to consider
Seller will also be debarre . The Buyer will also ha '
od f 0 T O rt, without any entitlement or compensation
' t made by the Buyer in

India for a minimum peri ;
. i holly or in pa
cancellation of the Contract either w _ tund all paymen
i be liable to re7 BOR rate. The
r who shall in such an event num above LI )
s terest at the rate of 2% per 87 y contracts concluded

terms of the Contract along with in o g
Buyer will also have the right to recover any such amount fr

earlier with the Government of India.
o the satisfaction of the Buyer

it is found t X
Access to Books of Accounts. In case it o influenced any person to obtain

6. . ;
that the Seller has engaged an Agent or paid Commlss/ Agency Commission and penalty for

the contract as described in clauses relating to Agents _
use of undue influence, the Seller, on a specific request of the Buyer, shall provide necessary

information /inspection of the relevant financial documents / information
Except with the written consent of the

P

any time to the satisfa

7. Non-disclosure of Contract documents. (N il |
Buyer Seller, other party shall not disclose the contract or any provision, specification, plan,

design, pattern, sample or information thereof to any third party.

Liquidated Damages. In the event of failure of the SELLER to submit

8.

Performance/Bond Guarantees and requisite documents, or to supply the stores/goods,

complete installation, commissioning, training and other contractual obligations within the

stipulated delivery/contractual period, the BUYER shall be entitled, at his discretion, to
withhold payment due to the SELLER until satisfactory completion of the contract. In addition,
the BUYER may levy Liquidated Damages (LD) at the rate of 0.5% of the value of the
delayed/undelivered stores or services for each week or part thereof of delay, subject to a
maximum of 10% of the value of the delayed stores/services, in accordance with the

provisions of DPM-2025.

9. Termination of Contract. The Buyer shall have the right to terminate this Contract
in part or in full in any of the following cases: -

9.1_. The delivery of the material is delayed for causes not attributable to Force
Majeure for more than 03 (Three) months after the scheduled date of delivery.

9.2. The Seller is declared bankrupt or become insolvent

9.3. The delivery of material is delayed due to cause of Force Majeure by more than
(03 months) provided Force Majeure clause is included in contract

9.4: The _Buyer ha; noticed that the Seller has utilized the services of any
Indian/Foreign agent in getting this contract and paid any commission to such

individual/company etc.

9.5. As per decision of Arbitration Tribunal
o\

\\
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*/10. Notices. Any notice required or permitted by the contract shall be written in the
English language and may be delivered personally or may be sent by FAX or registered pre-
paid mail/airmail, addressed to the last known address of the party to whom it is sent.

11.  Transfer and Sub-letting. The Seller has no right to give, bargain, sell, assign or
sublet or otherwise dispose of the contract or any part thereof, as well as to give or to let a
third party take benefit or advantage of the present Contract or any part thereof.

patents and other Industrial Property Rights. The Prices stated in the present
deemed to include all amounts payable for the use of parents,
copyrights, registered charges, trademarks and payments for any other industrial property
rights. The Seller shall indemnify the Buyer against all claims from a third party at any time
on account of the infringement of any or all the right mentioned in the previous paragraphs,
whether such claims arise in respect of manufacture or use. The Seller shall be responsible
for the completion of the supplies including spares, tools, technical literature and training
aggregates irrespective of the fact of infringeme of the supplies, irrespective of the fact of

infringement of any or all the rights mentioned above.

12.
Contract 12 shall be

13. Amendments. No provision of present Contract shall; be changed or modified in
t except by an instrument in writing

any way (including this provision) either in whole or in par
made after the date of this Contract and signed on behalf of both the parties and which

expressly states to amend the present Contract.

14. Taxes and Duties

14.1. In respect of Indigenous bidders: -

14.2. General

1. If bidder desires to ask for excise duty or Sales Tax/ GST extra, the same must be
specifically stated. In the absence of any such stipulation, it will be presumed that the prices
include all such charges and no claim for the same will be entertained

2. If reimbursement of any Duty/ Tax is intended as extra over the quoted prices, the
Bidder must specifically say So. In the absence of any such stipulation it will be presumed
that the prices quoted are firm and final and no claim on account of such Duty/ Tax will be

entrained after the opening of tenders

3. If a Bidder chooses to quote a price inclusive of any Duty/Tax and does not confirm
inclusive of such Duty /Tax so included is firm and final, he should clearly indicate the rate of
such Duty/ tax and quantum of such Duty/tax included in the price. Failure due to do so many
result in ignoring of such offers summarily.

4. If a Bidder is exempted from payment of any duty/tax up to any value of supplies from
them, he should clearly state that no such Duty/ tax will be charged by him up to limit of
exemption which he may have. If any concession is available in regard to rate/quantum of
any Duty/ tax, it should be brought out clearly. Stipulations like, the said Duty /tax was
presently not applicable but the same will be charged if it becomes leviable later on, will not
be accepted unless in such cases it is clearly stated by a Bidder that such duty/tax will not
be charged by him even if the same becomes applicable later on In respect of the Bidders,
who fail to comply with this requirement, their quoted prices shall be loaded with the quantum
of such' duty/tax which is normally applicable on the item in question for the purpose of
comparing their prices with other Bidders /41

WA
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d/downward as a result of any statutory Variatig
y/tax upwar to the extent of actual qUantun: ™

tract terms shall be allowed  of ac
lier. Similarly, in case of download revision in any duty/ tay,
of such duty/ tax shall be reimbursed to the Buy'er by the
emptions, rebates, concession etc. if

5. Any change in any Dut
excise taking place within con
such duty/ tax paid by the supp

the actual quantum of reduction ) :
Seller. All such adjustments shall include all reliefs, ex

any obtained by the Seller.

(i)  Sales Tax/GST:

1. If it is desired by the Bidder to ask for Sales tax/ GST to be paid as extra, the same
must be specifically stated. In the absence of any such stipulation in the bid, it will be
presumed that the prices quoted by the Bidder are inclusive of sales tax and no liability of

sales tax will be developed upon the Buyer

2. On the bids quoting sales tax extra th
.  the rate and the nature of Sales tax applicable at
;t;i/ t’:r:;c; ﬁf, ;SL,Jipglly ?hould be shown separately Sales tax will be paid to the Sellerig the Rate
able to be assessed or has actually been assessed provided the transaction of

sale is legally liable to sale tax and the same is payable as per the term of the contract

(i) Octroi Duty & Local Taxes:
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PART IV-SPECIAL CONDITION OF RFP

on of their acceptance of Special Conditions of the
red as part of the Contract

ed by the Buyer.

The Bidder is required to give confirmati
RFP mentioned below which will automatically be conside
concluded with the successful Bidder (i.e. Seller in the Contract) as select
Failure to do so may result in rejection of Bid submitted by the Bidder

1. Performance Guarantee:

The Bidder will be required to furnish a performance
hrough a public sector bank or a private sector
t business (ICICI Bank Ltd., Axis Bank Ltd or

HDFC 2Bank Ltd.) for a sum equal to 3% of the Contract value within 30 days of
signing of the contract. Performance Bank Guarantee should be valid up to 60 days
beyond the date of end of contract. The specimen of PBG is given in Form DPM-15,
(Available in MoD website and can be provided on request).

It will be mandatory for the Bidder to
levant e-payment details so that payments
tead of payment through cheques,
bed by RBI to be summited by
oD website

1.1. Indigenous cases:
Guarantee by way of Bank Guarantee t
bank authorized to conduct governmen

2. Payment Terms for Indigenous Sellers.
indicate their bank account numbers and other re
could be made thorough ECS/ NEFT mechanism ins
wherever feasible. A copy of the model mandate form prescri
Bidder for receiving payments through ECS is at Form DPM-11 (Available in M
and can be given on request). The payment will be made as per the following terms, on

production of the requisite documents

2.1. 100% payment on delivery, installation, commissioning and acceptance by the
user

3. Advance Payments: No advance payments(s) will be made.

4, Paying Authority:

4.1. Indigenous Sellers (Name and address, contact details). The payments of bills
will be made on submission of the following documents by the Seller to the Paying

Authority along with the bill: :

4.1.1. Ink-signed copy of contingent bill/ Seller's bill.

4.1.2. Ink-signed copy of Commercial invoice/ Seller's bill.

4.1.3. Copy of Supply Order/ Contract

4.1.4. CRVs in duplicate

4.1.5. Inspection note

g;cgmgrlﬁ;r/n for statutory and other Ievies_to be supported with requisite
proof of payment such as Excise duty challan, Customs duty

clearance certificate, Octroi recei
e _ : pt, proof of paymen
contribution with nominal roll of beneﬁciar?es. o t for EPFIESIC
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Custom's duty, if applicable,

ise duty/
4.1.7. Exemption certificate for excise duty

rtificate.

Warranty c€ )
4:1.8; Guaran(se! mnity bond where applicable

rantee/ Inde _
4.1.9. Performance Bank gua g whether extension

Y i indicatin
4.1.10. DP extension letter with CFA's sanction,
is ith or without LD. |
. tion, U.O. number and date of IFA's
eqation of rs, indicating whether

. - 's's
4.1.11. DP extension letter with CFA's legation of powe

concurrence, where required under de

extension is with or without LD.
unt holder's name, Bank Name,

4.1.12. Details for electronic payment viz Acco R code (if these

Branch name and address, Account number, IFSC code, MIC
details are not incorporated in supply order/contract).

. . |
4.1.13. Any other document/ certificate that may be provided for in the Supply
Order/ Contract .

4.1.14.User Acceptance.

4.1.15. Xerox copy of PBG.

(Note- From the above list, the documents that may be required depending
upon the peculiarities of the procurement being undertaken, may be included

in RFP)

5. Fall clause: The following Fall clauses will form part of the contract placed on

successful Bidder-

5.1.  The price charged for the stores supplied under the contract by the Seller shall

in no event exceed the lowest prices at which the Seller sells the stores or offer to sell

stores of identical description to any persons/ Organisation including the purchaser or
any department of the Central government or any Department of state government or
any statutory undertaking the Central government or any Department of State
government or any statutory undertaking the central or state government as the case
may be during the period till performance of all supply Orders placed during the

currency of the rate contract is completed.

5.2. If atany time, during the said period the Seller reduces the sale price, sells or
offer to sell such stores to any person/organisation including the Buyer or any Dept.

9.2.1 Exports by the Seller,
A
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5.2.2 Sale of goods as origi i i i
ginal equipment at price lower than th
charged for normal replacement. e P ° ® priees

5.2.3 Sale of goods such as drugs which have expiry dates.

52.4 Sale of goods at lower price on or after the date of completion of
sa!e/placement of the order of goods by the authority concerned under the
existing or previous Rate Contracts as also under any previous contracts
entereq into with the Central or State Govt. Depts., including their undertakings
excluding joint sector companies and/ or private parties and bodies.

53. The Seller shall furnish the following certificate to the paying authority along

with each bill for payment for supplies made against the contract - "We certify that

there has been no reduction in sale price of the stores of description identical to the

stores/ servic supplied to the government under the contract herein and such stores/

services have no been offered/ sold by me/ us to any person/ organisation including
the purchaser or any department of the central government or any department of the
state government or any statutory undertaking of the central or state government as
the case may be up to the date of billl completion of supplies against all supply orders
placed during the currency of the Rate Contract at prie lower than the price charged
to the government under the contract except for quantity of stores categories under
sub-clauses(a), (b) and (c) of sub para (ii) above details of which are given below.

Risk & Expense Clause:

6.1. Should the stores or any instalment thereof not be delivered within the time or
times specified in the contract documents, or if defective delivery is made in respect
of the stores or any instalment thereof, the Buyer shall after granting the Seller 45
days to cure the breach, be at liberty, without prejudice to the right to recover liquidated
damages as a remedy for breach of contract, to declare the contract as cancelled

either wholly or to the extent of such default.

instalment thereof not perform in accordance with the

specifications/parameters provided by the SELLER during the check proof tests to be
done in the BUYER's country, the BUYER shall be at liberty, without prejudice to any
other remedies for breach of contract, to cancel the contract or to the extent of such

default.

6.2. Should the stores or any

ach that was not remedied within 45 days, the BUYER

shall, having given the right of first refusal to the SELLER be at liberty to purchase,
manufacture, or procure from any other source as he thinks fit, other stores of the

same or similar description to make good:-

6.3. Incaseofa material bre

6.3.1 Such default.

6.3.2 In the event of the contract being wholly determined the balance of the
stores remaining to be delivered thereunder.

price, cost of manufacturer, or value of any stores

the case may be, over the contract price
SELLER. Such

A\
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appropriate to such default or balance shall be recoverable from the

recoveries shall not exceed 10% of the value of the contract.
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. msl;/atgrfh:nBUYe’- The Seller, in con® drawings and ﬁpecgfr?et;oqrshgu?/vitllo
e sy ions i ; escence. )

?ee;ﬁ:,icalngradf turing indigenisation °.r-CC;tfiZ?ls of the equipmeptﬁ

change in manufactu versely affect the €nc = o techniques along wit

however, .nott mh:i?;l\zgéilzddrawings repair and f{}a'n”;iciﬁnge provided to the Buyer

Changes In t€¢ dation/ alteratio _

a result of upgra ing/ alterations.
P wihin (07) days of affecting such upgradating
ree

ommended after

i ' EM. the agreement
i dder is not the OEM, e
ificate: In case the Bi v, However, W
: rt'f'c;)ts I\\/nvitctiet:; IOEM for sourcing the spares shall be {)naggitrcreyd o authorized
((:)eEltllls do not exist, minor aggregates and spares can D€

biect to quality certification. . -
¥$1r;d?c:ﬁ:vl\jrilj19 critgria is to be fulfilled by the Bidder for qualificati

co
8.1. Annual turnover should not be less than 20 lakhs per annum and copy
of three years annual financial turnover be enclosed.

8.2. Firm should have ISO certificate towards supply of IT Hardware, if any

8.3. Firm should have at least three years' experience in this field for work
under proposed. Purchase/work/supply order needs to be enclosed.

8.4. Non-submission of pre-qua'lification documents would. Igad to
disqualification of firm viz. EMD, acceptance of tender document/ criteria etc.

8.5. If firm is distributor of OEM, certification of distributorship is mandatory
for submission

8.6. Firm should have facilities for post sales services and shall be able to
undergo for CAMC.
8.7.

Firm should have any distributor/ service outlet at Mumbai, Maharashtra

and should be able to respond within 24 hours to rectify the defaults during
warranty period.

9. Export License:  The bidder are to conform tha
their Government and Authorization from the man
OEM, to export the military/non-military goods to |

10.  Earliest Acceptable Year of Manufacture: quality/ life certificate will need to be
enclosed with bill.

t they have requisite export license

ufacturing plant, in case they are not the
ndia.

1. Transportation: Transportation of Material and men is sole responsibility of Seller.

12. Quality. The quality of the stores del
correspond to the technical conditions and sta

ivered according to the present contract shall
and shall also include in their in modification

ndard specification enumerated as per RFP
to the stores suggested by the Buyer. Such

A% .
4

(} Scanned with OKEN Scanner



modifications will be mutually agreed to. The Seller conforms that th i
: e stores to be supplied
under this contract shall' be new te not manufactured before (Year of Contract) andehall
incz(?oéa;ﬁ:Lﬁzr!?testdlgpr?(vements and modifications thereto and spares of irr’lprove and
modifie and backwards integrated and interchangeable wi [
. : - th same equipment
supplied by the Seller the past if any. The Seller shall su Y tercha ili i
: - >l pply interchangeability certificate
along W|th_ the changfaq part numbers wherein it should be mentioned thgt item}\lzvill rovide
as much life of the original item P

13. Quality Insurance: Seller would provide the

prOC_edure (ATP) with 03 (three) month of this da[t)e of contract.Séir;i?r?es:rc\?:spﬁlzcs ht'ce tsot
modify the ATP.SeIIer would be require to provide all test facilities at his premisgs for
acceptange and inspection by the Buyer. The details in this regard will be coordinated durin
the negotiation of the contract. The item defined life at the time of delivery J

14. Inspection Authority: The inspection will be carried out b i i
| _ . _ y competent inspectin
authority of The Senior Officer Karanja. The mode of the inspection will be joint inspection?

15. ' Pre-Dispatch Inspection: Not required as inspection of the system will be
carried out on successful completion of installation and commissioning.

16. . Joint Receipt Inspection. Not required as inspection of the system will be
carried out on successful completion of installation and commissioning.

17.  Franking clause: Not required as inspection of the system will be carried out
successful completion of installation and commissioning.

18. Claims:

The following claims clause will form part of the contract placed on
successful Bidder- .

18.1. The Seller shall collect the defective or rejected goods from location
nominated by the Buyer and deliver the repaired or replaced goods at the same

location under Seller's arrangement.

18.2. Claims may also be settled by reduction of cost of goods under claim
from bonds submitted by the Seller or payment of claim amount by the Seller
through demand draft drawn on an Indian Bank, in favour Principal
Controller/Controller of Defence Accounts Concerned.

18.3. The quality claims will be raised solely by the Buyer and without any
certification/ countersignature by the Seller's representative stationed in India.

Warranty:

19.1. The following Warranty will form part of the contract placed on successful
Bidder-

19.1.1 The Seller Warrants that the good supplied under the contract

bed and shall perform according to

conform the technical specifications prescri
the said technical specifications

The Seller Warrants for a period of Three years from the date of

acceptance of installation in commissioning, whichever is later, that the goods/
stores supplied under the contract and each component used in the

manufacture thereof shall be from all types of defects/failures 4]
B
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20. e following Product Support clause will form Part of the contract
placed on Successful Bidder -

the goods are feporte(] h\’ \
riod of warfearntt%é speC‘ficat'O”SéxtirrfuriegZ',%h-.,\\
ithi n \
led to perforr. 22 b charge. B R er provided that .
tify the same It eceived by the- c,tions contained ip,
reﬁ%n of such defect T Buyer as per st extended by such
?,d maintained by rt‘r;eequipment would b?ntained by the user
Warranty of t ime would be maintal f cost
e eoord of the down time Il be provided free o
ec

ty repair sha ' alibrate and
logbook Spares required w:kr;e;qg/ diagnose, test, adjust, €
in the log

: lect or
ndertakes (o accidents by neglect
by the Seller. The Se”e'da',siguipme”t arising due :toa tion of the goods during
repair/ replace the gtOO OSI' damage due to transpobetween the Buyer and the
misuse bytthe ?&?ﬂraa(t)rthe cost mutually agreed to
the warranty perioq,

Seller

19.1.3 )
er w
Sil’:r)mler replace Of
45 days of notific
goods are used a
the operating man
duration of downtime

ice and repair back
The Seller also warrants that necessa”né:epr:’;(\:,?ded by the Seller
19.1.4. he warranty period of the equipment sh? % (i.e. 45 days) of the
upddﬁgnvg"tl eensure that the downtime is within 5 (five) % (i.
an

warranty period.

i of the
19.1.5 The Seller shall associate technical F)?Lseon;j;er during
Ma'in'te-nance agency and Quality Assurance: Agency (l)te dafacte. Foasors
warranty repair and shall also provide the details of comple ;
and remedial actions for defects

[ i ils frequently and/or the
19.1.6. If particular equipment/goods fai _
cumulative down time exceeds 5 (five) % of the warranty pferloq, the complgtg
equipment shall be replaced free of cost by the Seller within stipulated perio
of 15 (fifteen) days of receipt of the notification from the Buyer. Warranty of the

replaced equipment would start from the date of installation and
commissioning.

19.1.8 The Seller will guarantee the shelf Jife of ( oé

) years under
the Indian tropical condition as given below.

> Minimum temperature -20 degree Celsijus
» Maximum temperature 45 degree Celsiys

> Average Humidity --- 60-70%
Product Support: Th

20.1. The _Seller agregs to provide Product Support for the store, assemblies/

gubag,s,e?bl:eé, fitment item and consumable, Special Maintenance Tools (SMTY/
pecial Tes quipment (STE) su contracted from oth i

the Seller o & o (ST! _ er agencnes/manufacturer by

: including 01 (on
Period after the delivery of Smart Pangls, 9 91 (one) year of Warranty

ﬂi\\@‘
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20.2. The Seller may agree to undertake Maintenance contract for a maximum period
of 36 month, extendable till the complete Engineering Support Package is provided by

the Seller after expiry of warranty period. However, the AMC right will be reserved with
the Buyer :

20.3. In the event of any obsolescence during the above-mentioned period of
product support in respect of any component or sub-system, mutual consultation

petwefan the Seller and Buyer will be undertaken to arrive at an acceptable solution
including additional cost, if any.

20.4. Any improvement/ modification/ up gradation being undertaken by the Seller or
their sub supplier on the stores/ equipment being purchased under the Contract will
be communicated by the Seller to the Buyer and, if required by the Buyer, these will
be carried out by the Seller at Buyer's cost

20.5. The Seller agrees to provide an Engineering Support Package as modified after
confirmatory maintenance Evaluation Trials (METs). The SELLER agrees to
undertake the repair and maintenance of the equipment, SMTs/ STEs test set up,
assemblies/ sub- assemblies and store supplied under this contract for a period of 20
(Twenty) years as maintenance contract ‘as specified or provision of complete
Engineering Support Package to the Buyer whichever is later, as per terms and
condition mutually agreed between the Seller and the Buyer

20.6. The bidder shall ensure that the equipment supplied shall not be declared as
End of Support / End of Service for a period of five years and the software upgrades
if any shall be available for at least five years from the date of commissioning of the
device. ’
20.7. Software updates and upgrades will be at zero cost.

21 Fatality Clause.  In case of any fatality due to system/ equipment error the 'Seller’
will be held responsible.

22. Option Clause. The buyer can increase or decrease the contract quantity up to
25% at the time of issue of the contract. However, once the contract is issued, contract
quantity can only be increased up to 25%. Bidders are bound to accept the revised quantity.
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SUES

CEBIDIS

TION CRITERIA & PRI . f Bids will be gz«

PART V-EVALUA delines for evaluation O .
uidell

_ broad d
Juation Criteria. The - eligibility
L 4 to be fulfilling all the elig \
n

follows: hich are fou mercially.
1. Only those Bids w2 fe;/ﬁlus}:eg vl;oth technically and com
o ts of the RFF.

and qualifying requiremen evaluated by the Buyer with

ioned in part Il of
ical Bids forwarded b ‘-ment as mentione :
12 The Tecmcahl Ei"c(.i\sl characteristics of the equfggtermmed on the basis of thi
e e comliance of Technical Bids would be hose Bidder will be opene
this RFP. The ccz:ri?lg(;aif; REP. The Price Bids of olnlyti’;n
e : f s
\F/)viz)asrge;zz:shsiial Bids would clear the technical evalua

y the bidder will be

' ive of tax quoted
1.3.  The Lowest Bid will be decided upon the lowest price exclus

d
! below. All taxes an
: i t given at Para 3 h
- der as per the Price Format given ; uoted by the
gyﬁtgs 5:?2?35:?; ?rf)s?a for F\)/vhich exemption certification art—:;dlst';“?hde) c?eciding factor
Bﬁider will be considered. The ultimate cost to the buyer wou

for ranking of Bids. L1 determination exclusive of Taxes

. ty.
1.4.  The Bidder are required to spell out the rates of Customs dl_JI})geElégls:ddxi%
G.ST Service Tax, etc in unambiguous terms. Otherwise, their offer wi ot
the maximum rates of duties and taxes for the purpose of comparlsont pver t'h .
reimbursement of Customs duty/ Excise Duty/GST is intended as ex r?, o] i
quoted prices, the Bidder must specifically say so. In the absence o dany il
stipulation it will be presumed that the prices quoted are fllrm and final and no cla
on account of such duties will be entrained after the opening of tenders. If a Bidder

ithe purpose of comparing their prices with other Bidders. The Same logic applies to
Customs duty and GST also.

14. If there is g discrepancy between the unit price and the total price that is
obtained by multiplying the unit price and quantity, the unit price will prevail and the
total price will be corrected. If there is g discrepancy between words and figures, the
amount in words wil| prevail for calculation of price.

1.5.  The LowestAcceptable Bid will be considered further for placement of contract/
Supply Order after complete clarification and price negotiations as decided by the
Buyer. The Buyer will have the right to award contracts to different Bidder for being
lowest in particular items. The Buyer also reserves the right to do apportionment of

i¥\w&
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quantity, if it is convinced that lowest Bidder is not in a position to supply full quantity
in stipulated time.

16. The seller should have the proven experience of at least executing one work of
similar magnitude or higher. The seller should in addition have an annual turnover of
not less than Rupee One Crore to Three Crores only.

2. Price Bid Format. The Price Bid Format is placed at Annexure ‘A

Ao

\b

C} Scanned with OKEN Scanner



Annexure ‘A’

(Refers to Para 2 of Part V of RFP)

PRICE BID FORMAT

N
ame and address of the firm individual:

Telephone, fax and Email ID:

GST& PAN No -

Work

experience

in  Armed force for

supply of

such items:

Annual Income

5.1.  FY 2022-23

5.2. FY 2023-24

5.3. FY 2024-25

Price Bid Format: The Price Bid Format is given below and Bidders are required to

fill this up correctly with full details:

Description

Specifications

Qty.

Rate | Amount

Display Resolution

4K UHD Display Size 75"

Operating system

Android 13/14

Connectivity

Bluetooth 5.2, In-built Wi-Fi 6 or
higher

Open Playable
Source (OPS)

3 GB RAM, 1TB SSD NVME,
windows 11 Gen & Above

Built-in RAM

16 GB RAM

Built-in Storage

16 GB ROM

Screen Protection

Toughened Glass

Microphone

8 Array Microphone

In/Out Interface

Multiple 1/0 Ports/Play
Store/Screen recording

HDMI Input/Output

2 or higher '

I
fl’ouch Point

20 Points or Higher

Camera

Inbuild Camera

FJuch Interface

Touch Sensitive as well as Pen
Driven

Speakers

In Built — minimum 2 speakers or
more

No of Electronic Pen

02 Pens

05
nos

Warranty Onsite 3 years
Antivirus 12 months subscription
Port 03 HDMI, 03 USB

‘:‘L‘
o
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1 KVA :
UPS Total Rs.

Add : GST @ 18% Rs.
Gr. Total Rs.

7. Important Instructions.

the tenders.

7.1.  The L1 firm will be decided by the board after opening

| ' i i ainst each serial, else put a zero
7.2. The bidder is required to quote for material ag k or dash (-') has been

('0") if providing item/service free of cost If the quote in left blan )
indicated, loading of that particular item at the highest rate quoted by any other bidder

will be levied for comparing all bidders in an equitable manner

7.3.  Total costimplication including taxes to be clearly indicated in the 'Q’ bid, failing
pwhich firms are liable to be disqualified.

8. Acceptance of all the Terms and Conditions of the Part | of RFP
NCS/24/Infrastructure dated Dec 25: Yes/No
9. Acceptance of all the Terms and Conditions of the Part Il of RFP
NCS/24/Infrastructure dated Dec 25: Yes/No
10. Acceptance of all the Terms and Conditions of the Part 1l of RFP

NCS/24/Infrastructure dated Dec 25: Yes/No

11.  Acceptance of all the Terms and Conditions of the Part IV of RFP
NCS/24/Infrastructure dated Dec 25: Yes/No

12.  Acceptance of all the Terms and AConditions of the Part V of RFP
NCS/24/Infrastructure dated Dec 25: Yes/No

13. Earnest money Deposit (EMD) Enclosed: Yes/ No
if yes, please give the details of EMD - DD No.
Dated Bank drawn from

Amount Rs 13500/- Valid till

Note:- DD to be enclosed in original with Technical Bid.

M/s.

Signature of Tenderer:

Name:

Address: STAMP OF

THE FIRM
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